
 

 

 

 

 

 

 

With tightening margins for most industries, it’s never 
been more important to ensure your business is running 
as efficiently as possible and in particular to ensure you 
are getting the most out of your systems and 
technology.   
 

We work with businesses to identify, deliver and 
manage practical & innovative Technology. We 
understand the challenges businesses can have finding 
and using the technology solutions that fit your 
businesses.  

Why? 

• We provide fully managed support with a 
single point of contact for all your IT issues  

• Minimise downtime and improve 
efficiencies and performance through our 
remote management and monitoring 
service.  

• Our qualified accounting staff are on hand 
to answer all accounting and payroll 
software support queries  

• We provide full training on new and 
existing systems 

• Expert advice on IT security, infrastructure 
and operations management 

• Experience across all industries & systems.  
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WhilWhilWhilWhileeee    new technology offers new technology offers new technology offers new technology offers 
many benefits to businesses and many benefits to businesses and many benefits to businesses and many benefits to businesses and 
is fundamental to the operation is fundamental to the operation is fundamental to the operation is fundamental to the operation 
of any business, it also presents of any business, it also presents of any business, it also presents of any business, it also presents 
challenges. Our information challenges. Our information challenges. Our information challenges. Our information 
technology expertise can help technology expertise can help technology expertise can help technology expertise can help 
businesses remain competitive in businesses remain competitive in businesses remain competitive in businesses remain competitive in 
a rapidly changing world.a rapidly changing world.a rapidly changing world.a rapidly changing world.        
 
On a daily basis we work with a 
range of clients across a wide 
spectrum of industries providing:  
 
IT Advisory IT Advisory IT Advisory IT Advisory     

• Advice and guidance on best IT 
practices  

• System audits and reviews  
• Systems selection and 

contract negotiation for your 
business  

• Project management and 
implementation  

 
TrainingTrainingTrainingTraining    

• Implementation of software 
and networking solutions  

• End to end training on existing 
or new systems  

 
Networking/Hardware Networking/Hardware Networking/Hardware Networking/Hardware Solutions Solutions Solutions Solutions     

• Hardware Solutions including 
PC, server, printing, 
networking  

• Online-Backup and disaster 
recovery options  

• Security and compliance 
solutions  

• Communication and telecoms 
systems  

• Mobile office and remote 
access  

 
 
 
 
 
 
 
 
 
 
 

 

Software SolutionsSoftware SolutionsSoftware SolutionsSoftware Solutions    
• Accounting software  
• Payroll and time recording 

software  
• Point of sale, stock and retail  

systems  
• CRM and document management 
• Secure on-line accounting solution  

 
EEEE----Commerce and Web DevelopmentCommerce and Web DevelopmentCommerce and Web DevelopmentCommerce and Web Development    

• Web Site development and design  
• Online booking systems and e-

commerce  
• Integration to back office 

applications  
• Online marketing and search 

engine optimisation  
• Domain registration and hosting  

 
Helpdesk Support & Service Helpdesk Support & Service Helpdesk Support & Service Helpdesk Support & Service 
Contracts Contracts Contracts Contracts     

• Dedicated helpdesk with trained 
experienced team  

• Guaranteed response times 
• Set annual or monthly fee so costs 

can be budgeted for regardless of 
number of calls.  

    
Request FrRequest FrRequest FrRequest Free Consultation ee Consultation ee Consultation ee Consultation     

• Discover how RBK Technology can 
assist you in the Management of 
your IT operations.  

• Contact ckeane@rbk.ie to arrange 
an onsite consultation.  

 
  

In our experience businesses tend to 
utilise only a fraction of their 
technology investment, we can 
assist you maximise your 
investment.  
 
    
    
    
    
    
    
    
    
    
    

 

CONTACT US:CONTACT US:CONTACT US:CONTACT US:    

    
ARLINE WATSON 
Tel: +353 (0)90 648 0600 
Email: awatson@rbk.ie  
 

 
CAITRIONA KEANE  

 

 

 

    
WHAT OUR CLIENTS SAYWHAT OUR CLIENTS SAYWHAT OUR CLIENTS SAYWHAT OUR CLIENTS SAY    
 
"Having recently taken over the reins as Director 
of Carlow Electrical Wholesale, I was faced with 

the challenge of up-grading several of our 
systems.  I had no hesitation in partnering with 
RBK & from the first meeting I knew that this was 

a Company I could trust in to deliver what they 
promised. Their technical ability & operational 

solutions are only exceeded by the personal 
commitment of all their staff from the warm 

welcome to the quick response.”  
TOM NOLAN, 

MANAGING DIRECTOR,  
Carlow Electrical Wholesale (2009) 

 
"RBK Technology Solutions are an integral part 

of Ganly’s operation. They source, maintain and 
back-up all our computer hardware and 

peripheral requirements for both our stores. RBK 
provide a level of expertise, advice and support 

that ensures our systems operate to an optimum 
level at all times.  We have full confidence in 
their ability and knowledge to guide us through 

any system crisis and recognise their 
commitment in ensuring all our computer needs 

are satisfied.” 
Michael Ganly,  

 MANAGING DIRECTOR,  
Ganly’s Hardware (2009) 

 
 

 
 

Why choose us? 
 
Whether you have systems in place or require new systems, RBK will ensure that 
it is a smooth transition for you and the business throughout the process.  
 
 
Other services available: 
Payroll I Taxation I Audit & Assurance I Accounts  
 

 

CONTACT US:CONTACT US:CONTACT US:CONTACT US:    

    
ARLINE WATSON 
Tel: +353 (0)90 648 0600 
Email: awatson@rbk.ie  
 

 
CAITRIONA KEANE  
Tel: +353 (0)90 648 0600 
Email: ckeane@rbk.ie  
 
 
DUBLIN  I  ATHLONE  I  ROSCOMMON 

 
For more information, please visit 

  www.rbktechnology.ie


